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A NEWSLETTER FOR THE GRAND VALLEY STATE UNIVERSITY COMMUNITY 
Study finds link between nurse fatigue, patient errors 
Kirkhof College of 
Nursing faculty member 
co-authors study 
A major nationwide study co-authored by a 
Grand Valley nursing professor found that the 
long hours worked by hospital staff nurses 
may have adverse effects on patient safety. 
The study was 
conducted by 
giving nurses 
logbooks to 
track hours 
worked, over-
time, days off 
and sleep/wake 
patterns for 28 
days. 
Participants 
were asked to 
describe errors 
or near errors 
that might have 
Linda Scott 
Researchers found that most hospital nurses 
no longer work eight-hour day, evening or 
night shifts. Instead, they may be scheduled 
for 12-hour, 16-hour or even 20-hour shifts. 
Even when working extended shifts (:s 12.5 
hours), they were rarely able to leave the hos-
pital at the end of their scheduled shift. All 
participants reported working overtime at least 
once during the data-gathering period, and 
one-third of the nurses reported working over-
time every day they worked. Linda Scott, associate professor of nursing in 
the Kirkhof College of Nursing, said after 
studying the work habits of 393 hospital staff 
nurses , the research team found that nurses 
working more than 12.5 consecutive hours 
were three times more likely to make an error 
than nurses working shorter hours. Working 
overtime at the end of a shift also increased 
the risk of making an error. 
occurred during their work periods. 
"Both the use of extended shifts (~ 12 hours) 
and overtime documented in this study pose 
significant threats to patient safety," Rogers 
said. "In fact, the routine use of 12-hour shifts 
should be curtailed and overtime - especially 
overtime associated with 12-hour shifts -
should be eliminated." 
The study, led by University of Pennsylvania 
nursing professor Ann Rogers, was published 
in the July/ August issue of Health Affairs. 
Participants reported 199 errors and 213 near 
errors during the data-gathering period. More 
than half of the errors (58 percent) involved 
medication administration; other errors included 
procedural errors (18 percent), charting errors 
(12 percent), and transcription errors (7 percent). 
The study, which received national and inter-
see 'Study' on page 4 
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Across Campus 
University hosts annual 
Wheelchair Sports Camp 
Recreation therapy and other health professions students helped those 
with disabilities learn, or improve, wheelchair sports skills during a 
one-week camp. 
The 19th annual Junior Wheelchair Sports Camp, sponsored by the 
Grand Rapids Wheelchair Sports Association, was held in the 
Fieldhouse July 5-9. More than 70 campers, ages 6-18 , swam and 
played wheelchair basketball , tennis, hand cycling, golf and softball. 
Camp director Maria Besta, a 1990 GVSU graduate from the recreation 
therapy program, said student volunteers learned more than how to work 
with wheelchair-bound youth. 
"They 're getting an understanding of the profession and what it's 
about," she said. "They are also learning about different disabilities and 
how to network with companies and other programs in the community." 
The expense of sport wheelchairs - some models can cost $2,000-
3 ,000 - makes it a necessity for the non-profit GRWSA to partner with 
area home medical equipment businesses . 
GRAND VALLEY 
STATE UNIVERSITY 
Photo by Heidi Noorman 
Health professions students volunteer during the annual Junior 
Wheelchair Sports Camp, held July 5-9 at the Fieldhouse. 
Sue Kurtz , a recreation therapy major, had worked with long-term care 
patients. Helping young people learn new skills and gain confidence 
was remarkable, she said. 
"The enthusiasm of the kids is the greatest thing I notice," she said. 
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Across Campus 
AACU conference attendees 
Photo courtesy of Diana Pace 
A team of faculty and staff members attended the Association of 
American Colleges and Universities' Greater Expectations Conference in 
Snowbird, Utah in June. The focus of the conference was on increasing 
student learning and engagement, a topic to be continued in August at 
the Pew Teaching and Learning Center fall conference. Pictured are 
(first row left to right) Alma Clayton-Pedersen (consultant), Donna 
Henderson-King, Susan Mendoza-Jones, Leah Mendoza; (back row left 
to right) Diana Pace, Wendy Wenner, Eaaron Henderson-King, Catherine 
Frerichs. 
Parking space construction 
will continue through summer 
Construction of new parking spaces is underway on the Allendale Campus 
and will continue through the summer so that all lots are completed for 
fall semester. Approximately 1,100 additional spaces will be available on 
the Allendale Campus for fall semester. 
• Lot E will be expanded. 
• Lot H will gain spaces due to berm removal. 
• The Kirkhof Center lot will expand to include additional metered 
spaces. The existing lot will remain open with meters operational through-
out construction. Work to replace the asphalt curbing with concrete (along 
the circle drive) will be done on a Saturday to minimize interruption of 
building operations. 
• New lots will be built at the south end of campus: 
a. Lot 0: west of Calder Art Center and Calder Residence 
b. Lot P: created through reconfiguration of existing Lot K 
c. Lot Q: by the water tower, south of the Housing 2004 project 
d. Lot R: south of Grand Valley Apartments. 
Questions can be directed to Facilities Planning at x 13853. 
Australian visitor meets with faculty 
A trip from Australia to job shadow area superintendents also served as a 
possible precursor to a university exchange program between Grand 
Valley and the University of the Sunshine 
Coast, in Queensland. 
Yvana Jones , executive director of schools 
in Queensland, spent two weeks job shad-
owing two K-12 superintendents and meet-
ing with College of Education and other 
GVSU faculty members. 
In Queensland, Jones oversees 36 schools 
and 24,000 students. She job shadowed Jon 
Felske, of Wyoming Public Schools, and 
Roxanne DeWeerd, of Hudsonville Public 
Schools. 
Yvana Jones 
"I wanted to find out what their roles are, what sort of governance there is 
and how they are accountable," she said. 
After meetings with College of Education Dean Elaine Collins and others , 
Jones said she realized the potential for an exchange program. 
"Our schools work very closely with faculty at the University of the 
Sunshine Coast. It seems like it would be a natural exchange ," she said. 
Sign up for campus updates 
Stay updated on all Grand Valley news by signing up for e-mail alerts 
from GVNow, the university's online news source. Visit 
www.gvsu.edu/gvnow then click on "e-mail alerts." 
Across Campus continues on page 3 
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FORUM 
Volume 29, Number 2 
The GVSU Forum is published by the News 
and Information Services Office every Monday 
when classes are in session and biweekly dur-
ing the summer. The submission deadline is 
Tuesday noon. Send publication items to 
Michele Coffill, editor, c/o forum @gvsu.edu. 
Telephone: 616-331-2221. Fax: 616-331-2250. 
Faculty and staff members can find an online 
"Sketches" submission form on the Web at 
www.gvsu.edu/online/forum/form .html. 
Grand Valley State University is an affirmative 
action/equal opportunity institution. 
Visit GVNow, Grand Valley 's daily online pub-
lication , on the Web at: www.gvnow.gvsu.edu/ 
GVNOW 
Directors' Cup comes home 
Photo by Heidi Noorman 
Athletic Director Tim Se/go stands next to the United States Sports 
Academy Directors Cup, awarded in June to Grand Valley for hav-
ing the best overall Division II athletic program. GVSU is the first 
Michigan college or university in any division to win the award. 
Se/go and several Grand Valley coaches spoke at a news conference 
in the Alumni House on July 7. 
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What's Ahead 
Lawn and reserved chair seating are available. Tickets are $5-17, with fam-
ily rates available. For more information, see 
www.meijergardens.org/events/keller.htm or call 800-585-3737. 
Carillon series features 'Christmas in July' 
It may be five months until Christmas , but it 's not too early to see Santa 
and hear "Jingle Bells" if you visit the Allendale Campus at 8 p.m. on 
Sunday, July 25. 
The Carillon Collaborative, led by University Carillonneur Julianne 
Vanden Wyngaard , will present "Christmas in July" as part of this sum-
Photo by Bernadine Carey-Tucker 
See the Avatar Brass Quintet at Meijer Gardens on Wednesday The metal 
GVSU Marching Band, in step above with Avatar members, will not per-
form. 
Avatar Brass to perform at Meijer Gardens 
Avatar Brass, Grand Valley's accomplished and entertaining brass ensem-
ble-in-residence , can be seen Wednesday, July 21, in the outdoor amphithe-
ater at Frederik Meijer Gardens and Sculpture Park. The quintet will per-
form "A Salute to the Big Bands" at 7 p.m. as part of the Keller Cooler 
Music Series. 
mer's Carillon Concert 
Series. The special holi-
day concert at the 
Allendale carillon tower 
will feature carols and 
hymns traditionally per-
formed at the annual 
Christmas eve carillon 
concert - but in a much 
warmer setting, noted 
Vanden Wyngaard. 
Other members of the 
Carillon Collaborative -
Loretta Lanning, Anna 
Colby and Karen Meyers 
- have studied the 
Photo by Bernadine Carey-Tucker 
The Carillon Collaborative gets in the holiday 
spirit for Sunday's concert. Members are, left 
to right, Loretta Lanning, Anna Colby, Karen 
Meyers and Julianne Vanden Wyngaard. 
Avatar Brass is led by Richard Stoelzel, assistant music professor, whose 
credits include trumpet performances with orchestras, chamber ensembles, 
and as soloist throughout Europe, Asia, South America, and the U.S. Other 
members of the ensemble - whose combined experience includes major 
U.S. and international orchestras, the prestigious Juilliard , Eastman and 
Harrid music schools, Broadway, and numerous recordings and awards -
are Jeremy Moeller, trombone; Michael Atkinson, horn; Justin Emerich, 
trumpet; and Jacob Cameron, tuba. 
instrument under Vanden Wyngaard, who received her diploma in carillon 
performance, literature, and arranging from the Netherlands Carillon 
School in Amersfoort, Holland, in 2000. Songs on the program include 
"Silent Night," "Carol of the Bells," "Angels we Have Heard on High," 
"What Child is This," and many more. 
Across Campus 
Committee creates 
parking Q&A 
This fall, students who plan to park at the 
Allendale or Pew campuses must order a 
parking permit electronically at 
www.gvsu.edu/publicsafety. That site was 
activated on July 15 . 
From a university committee, here are some 
questions about the parking charge and their 
answers . 
Why is Grand Valley charging for parking? 
• Parking is a voluntary transaction between 
students and the university. 
• Only students who wish to park on either 
the Allendale or Pew campus need to purchase 
a parking permit. 
• Students do not need to bring a car to campus. 
• In a series of forums, students asked for 
more parking and expanded shuttle services. 
• There is an increased demand for parking 
due to increased enrollment and increased on-
campus residential housing. 
• Due to construction downtown of the new 
YMCA and the De Vos Place Convention 
Center, GVSU lost a number of parking spaces. 
The holiday concert will also feature free ice cream for listeners and a visit 
by Santa Claus himself. Children are especially welcome. 
···--------------------------
• The parking income is being used to 
finance the construction of the 940-space, four-
story parking ramp . 
• The parking charge is also being used to 
create new parking spaces on the Allendale 
campus. 
Who pays for a parking permit? 
• The parking permit applies ONLY to stu-
dents who choose to park on either the 
Allendale or Pew campuses. It does not apply 
to students who won't be using parking or who 
park at satellite locations in Muskegon , 
Traverse City and Holland. 
Are there options to purchasing a 
parking permit? 
• Yes , there is free Shuttle Service between 
the Allendale and Pew campuses with buses 
running every 15 minutes. This service runs 
seven days a week. 
• There is also a free off-campus shuttle that 
runs Monday-Friday between apartment com-
plexes and both the Allendale and Pew 
Campus . 
• Students ride free on both shuttles by 
showing their GVSU ID . 
• Students can also ride free on other Grand 
Rapids Rapid bus lines. 
• The Center for Health Sciences Express 
continues to make four runs per hour during 
fall and winter semesters between the Pew 
Campus and the Center for Health Sciences. 
What are the charges and how will I be 
billed? 
• Charges for those who choose to park at 
either the Allendale or Pew campus are 
$95/semester for students with seven or more 
credit hours and $SO/semester for students with 
less than seven credit hours. 
• For those students who do want a parking 
permit, the parking permit charge will, as a 
convenience, be placed on a student's account 
for any semester in which they wish to pur-
chase a permit. 
How many parking spaces will now be 
available? 
• There will be 3,134 parking spaces at the 
Pew Campus and 8,100 at the Allendale 
Campus. 
Additional parking/permit questions at the 
Allendale Campus: 
• Call Public Safety at x 13255. 
Additional questions on shuttle services 
and parking at the Pew Campus 
• Call Pew Campus Security at x16677 . 
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Faculty and Staff Sketches 
In the News 
Jonathan White, on leave as executive director 
of the Homeland Defense Initiative, was inter-
viewed by a Brazilian magazine, Aventuras na 
Historia, about international terrorism. 
Kevin R. den Dulle, assistant professor of political 
science, was interviewed by the Holland Sentinel 
about the relationship of church and state. 
Bob Fletcher, vice provost and dean of 
Academic Services and Information Technology, 
was interviewed by Michigan Radio and the 
Grand Rapids Press about university enrollment. 
Linda Scott , associate professor of nursing, was 
interviewed by numerous national and regional 
media outlets, including the Grand Rapids Press, 
WOOD-TV 8, WZZM-TV 13, WGVU Radio 
and Michigan Radio, about a study she co-
authored on nurse fatigue and patient errors. 
Been interviewed by a reporter? E-mail a 
"Sketch" to the Forum,forum@gvsu.edu . 
Sketches 
Carl Ruetz , assistant professor at the Annis 
Water Resources Institute, co-wrote an article, 
titled "Weak Top-Down Control of Grazers and 
Periphyton by Slimy Sculpins in a Coldwater 
Stream," published in the Journal of the North 
American Benthological Society . 
Patrick Fuliang Shan, assistant professor of 
history, presented a paper, titled "Globalization, 
Nationalism and Ethnicity: The Chinese 
Treatment of Solon Tribes, 1900-1931," at the 
GVFaces 
Martha Wilson 
Accountant, Business and Finance 
Office 
Accountant Martha Wilson was recently 
named Area 18 Governor for Toastmasters 
International District 62. She also holds the 
position of vice president of Public Relations 
and Membership for Grand Valley's Allendale 
Club No. 4380. 
An organization which emphasizes communi-
cation and leadership proficiency, the 
Toastmasters curriculum guides members 
through a variety of speeches. 
"Toastmasters provide skills necessary to get over 
the fear of an interview - to help people speak 
with confidence and sincerity," Wilson said. "The 
number one thing is getting over that fear of pub-
lic speaking. For those who are already involved, 
there's an opportunity to build on their leadership 
skills and take on the role of president or vice 
president or even a district position." 
Wilson joined Toastmasters in order to build 
her communication skills and her confidence. 
She was interested in teaching a freshmen ori-
entation class, but felt unprepared. 
Historical Society for 20th Century China 
International Conference at the Universitat Wien 
in Austria . 
David Westerhof-Shultz, director of the 
Language Resource Center, presented a virtual 
tour of the center in a workshop, titled 
"Language Leaming Technology in Michigan: 
Language Lab Tours," at the Eighth Biennial 
Conference of the International Association for 
Language Learning Technology in Ann Arbor. 
Anthony Thompson, associate professor of 
communications , had a portfolio of documentary 
photographs from the project "Incendiary 
Iconography: The Legacy of the Cold War in 
America" accepted in the Midwest 
Photographers Project at the Museum of 
Contemporary Photography in Chicago . 
Biology faculty members Michael P. Lombardo 
and Patrick A. Thorpe published a paper, titled 
"Left-Sided Directional Bias of Cloaca! Contacts 
During House Sparrow Copulations," in the 
Wilson Bullet. 
Annis Water Resources Institute staff members 
Alan Steinman and Rick Rediske co-wrote an 
article , titled "The Reduction of Internal 
Phosphorus Loading Using Alum in Spring 
Lake, Michigan," which was published in the 
Journal of Environmental Quality . 
Pat Parker, legal services librarian at the 
Steelcase Library, participated in the "Access to 
Democracy" meeting sponsored by Gov. Jennifer 
Granholm's office and the National Forum for 
Higher Education for the Public Good, University 
of Michigan. She will co-chair one of the county 
coalition teams to develop dialogue within Kent 
County about the value of investing in higher 
education. Parker was also elected vice president 
of the Michigan Law Library Association. 
Richard Rediske , senior research scientist at the 
Annis Water Resources Institute, was appointed 
to his second two-year term on the Governor 's 
Environmental Monitoring Advisory Board for 
the State of Michigan. 
William J. Neal , professor of geology, is co-
editor and co-author of a book, Living with 
Florida's Atlantic Beaches: Coastal Hazards 
from Amelia Island to Key West, published by 
Duke University Press. 
Shawntain Watson, coordinator at the 
Stevenson Higher Education Center in 
Muskegon, is a graduate of the 2004 class of the 
Heart of West Michigan United Way's Project 
Blueprint. Blueprint is a leadership development 
program for professionals of color, leading to 
placement on community boards of directors. 
Steve Mattox, assistant professor of geology, 
wrote a paper, titled "A Field-Oriented 
Volcanology Course to Improve Earth Science 
Teaching," published in the Journal of 
Geoscience Education. 
Amy Masko, assistant professor of English, pre-
sented a paper, titled "I Think About It All the 
Time: A 12-Year-Old Girl 's Crisis with Racism ," 
at the American Ethnological Society's Annual 
Meeting in Atlanta. 
Lubbers Stadium field and grounds staff mem-
bers Mike Widing and Toby Burke were fea-
tured on the cover of the Professional Grounds 
Management Forum magazine. 
···------------------------
Toastmasters 
gave her the 
necessary 
skills. 
"Today, I could 
do that. Three 
years ago, no 
way," she said . 
In her position 
as vice presi-
Martha Wilson 
dent of Public Relations and Membership of 
the Allendale club, Wilson hopes to increase 
membership and inform future members of the 
benefits of this organization . Her own experi-
ence has been positive. 
"I'm not afraid to speak up in meetings or 
afraid to take on a leadership role as far as 
projects for any organization," she said . 
People interested in joining the Allendale 
Toastmasters Club are welcome at meetings, 
which take place on Wednesday from 7:30-9 
a.m. in Kirkhof Center, room 142. A Pew 
Campus club meets on Friday mornings in the 
University Club Room in the De Vos Center. 
Study co-authored by 
nursing professor connects 
fatigue, errors 
continued from page 1 
national media attention , was funded with a grant 
from the Agency for Healthcare Research and 
Quality in Maryland . News about the study aired 
on CNN, NBC Nightly News and CTV News 
from Canada, among other stations. It also ran in 
publications like USA Today, Boston Globe and 
Philadelphia Inquirer. 
Scott and Rogers are conducting a correlating 
study to research the work hours of critical care 
nurses . 
They are expected to speak before their respective 
state legislatures on nurse fatigue and patient 
safety. Scott is also working with the Michigan 
Nurses Association on patient safety legislation. 
"We need to educate nurses and hospitals about 
fatigue," she said. "It 's a shared responsibility and 
both parties are accountable. This is a national 
problem and will likely have a national effect." 
